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•Organised by the Centre for Socio-Economic 
Development (CSEND)

•Moderated by Prof Lichia Saner-Yiu
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Panellists

Klaus 
Niederländer

Prof Jürgen Deller Dr Sabrina Pit

Prof Yifang Yang Prof Raymond 
Saner
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Procedures of Deliberation 

1.Opening statement by each of panellist 

2.First round of conversation amongst the panellists

3.Second round of conversation 

4.Q&A (10 minutes)
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The New Old

Ageing Well in a Digital World
The AAL story of accompanying system change

Linking 
Technology with 

Ageing
Changing Ageing 

Narrative
Enhancing

(virtual) social 
infrastructure

v Health and Care
v Mobility & Transport
v Home & Community
v Safety and Security
v Work & Leisure
v …

v Virtual Platforms & 
Communities

v Values & systems-based: 
inclusive, open & fair

v Focus on resilience & 
sustainability

v Ownership & Ethics
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Standards & Work Life Transition

• Ageing as individual process happening in a man-made 
environment
• The Later Life Workplace Index (LLWI) systematically de-

scribes successful working conditions for an age-inclusive 
workforce and compares organizations regarding their 
practices 
• The global role of standards
• Stakeholder reactions to standards
• Strategic embedding of standards in organizations
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Meaningful practices of China's ICT standardization 

1.General Design Specification for 
the Ageing of Internet Websites 

2. General design specifications 
for mobile Internet applications 

(APP) age-friendly

3.Internet application age-
friendly and barrier-free level 

evaluation system 

January 2021 ，The Ministry of Industry and Information Technology
officially launched the "Special Action for Internet Application 
Adaptation and Accessibility Improvement". 
The first batch will give priority to the promotion of 115 websites in 8 
categories and 43 apps in 6 categories for age-friendly and barrier-free
transformation. 

Government

Disability Organization 

news media 

Travel & 
Transportation

Social communication  

shopping  

search engine 

Financial Services  

news

Social communication  

Entertainment& shopping 

Financial Services  

Travel 

medical service 

Preliminary List of Age Friendly and No 
Barrier Websites

Preliminary List of Age Friendly and No 
Barrier APPs

April —September 30
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Our linear thinking is melting away- all the plans, projects, 
visits turn into S.Dali’s melting clock and AI-ITC offers new 
temptations and threats, new Sirens, Scylla, Charybdis,
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Diplomacy 
Dialogue
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Two Questions for Inquiry

1. Is or could AI be fair and promote inclusive decision 
making regarding older persons?
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Two Questions for Inquiry

1. Is or could AI be fair and promote inclusive decision 
making regarding older persons?

2. Do quality standards guarantee good practices in the 
design of AI systems, websites or related apps? Do 
such standards support autonomy and participation 
of older persons? 
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Q & A
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Thank you for your active participation!


